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Hampton Inn & Suites Takes Home a Gold 

Hotel ranked in top 10 percent of Hampton Hotels in U.S. 
Lenox, MA 3/1/2010 – Hampton Inn & Suites, located at 445 Pittsfield Road, Lenox, MA, has ranked 
in top 10 percent of Hampton® Hotels (www.hampton.com), the global brand of more than 1,700 
mid-priced Hampton Inn® and Hampton Inn & Suites® hotels, designating it as one of the hotel 
chain’s top performing hotels among more than 1,700 Hampton properties.  

Hampton Inn & Suites was recognized for its high rankings in overall accommodations, service and 
quality. The criteria was based on customer feedback measured through guest satisfaction surveys on 
the hotel, as well as product quality and service scores measured quarterly by the Hampton Hotels 
brand.   

"The competition to be among the elite group of Hampton becomes stronger each year as the 
Hampton brand continues to add more hotels and continually looks for ways to strengthen the guest 
experience. This makes us especially proud to of our scores," said Maria Smith, general manager of 
Hampton Inn & Suites. 

The 3-story, 79-room Hampton Inn & Suites is conveniently located in the center of the Berkshires, 
near cultural attractions and easy for business travelers.  Standard hotel amenities include free hot 
breakfast buffet, high speed internet, indoor pool, fitness center and business center.  Guestrooms are 
equipped with Cloud 9 bedding, 32" flat screen TV, beautifully decorated with cherry and granite. 

For further information or to make reservations for the Hampton Inn & Suites, please visit 
www.berkshireslenoxsuites.hamptoninn.com or call 413-499-1111 or 1-800-HAMPTON. 
  

About Hampton Hotels  
The Hampton brand, including; Hampton Inn, Hampton Inn & Suites, Hampton Inn by Hilton, 
Hampton Inn & Suites by Hilton and Hampton by Hilton is an award-winning leader in the mid-priced 
hotel segment. With nearly 1,800 properties globally Hampton Hotels is part of Hilton Worldwide, the 
leading global hospitality company. All Hampton Hotels offer warm surroundings and a friendly service 
culture that share a common “personality” supported by the 100% Satisfaction Guarantee.  High-
quality accommodations, in-room conveniences and the latest technology, combined with numerous 
locations and consistent offerings, have made Hampton a leader in its segment and one of the fastest 
growing hotel brands.   

For more information about Hampton Hotels, please visit www.hampton.com/pressandmedia, 
www.facebook.com/Hampton or follow us on Twitter at www.twitter.com/HamptonFYI.  

About Hilton Worldwide  
Hilton Worldwide is the leading global hospitality company, spanning the lodging sector from luxurious 
full-service hotels and resorts to extended-stay suites and mid-priced hotels.  For more than 90 years, 
Hilton Worldwide has been offering business and leisure travelers the finest in accommodations, 
service, amenities and value.  The company is dedicated to continuing its tradition of providing 
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exceptional guest experiences across its global brands.  Its brands are comprised of more than 3,500 
hotels in 81 countries and include Waldorf Astoria Hotels & Resorts, Conrad Hotels & Resorts, Hilton, 
Doubletree, Embassy Suites Hotels, Hilton Garden Inn, Hampton Inn & Suites, Homewood Suites by 
Hilton, Home2 Suites by Hilton and Hilton Grand Vacations.  The company also manages the world-
class guest reward program Hilton HHonors®.  

For more information about the company, please visit www.hiltonworldwide.com.  
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